HOLM

NPABUNA N YCNTOBUA NCMONMb30BAHWA NNATEXXHOW KAPTbI VISA

1. ONPEAENEHNA
1.1. B HacToALMX MONOXKEHVAX 1 YCJIOBUAX MPUMEHAIOTCA C/eAytoLLne onpejeneHns:

1.1.1. “Wallester” BbinyckatoLmii KapTbl NOCTaBLYMK NaaTexHbIX ycnyr Wallester AS (pervnctpaumoHHbIi
Homep 11812882 1 pernctpauoHHbIi agpec ®. P. Kpeiiusanbau 4, 10120 TananH, DCTOHWS).

1.1.2. “BaHK" sIBNAeTcs KpeAWTHOW opraHusauuvelii Holm Bank AS (perncrpauuoHHbIi Homep
140800830; 1 perncTpaumoHHbIii agpec yn. Moctun 30, 90504 Xaancany, ICTOHMS).

1.1.3. "Beb-calit 6aHKa" saBndeTcs Beb6-calToM, CO3f4aHHbIM W yrnpaeasemMbiM baHkom ans
npeaocTaBneHns cBomx ycnyr Bnagenbuy kapTel www.holmbank.ee.

1.1.4. “AyTeHTMdMKaLMA"” O3HauaeT AencTBUS No uaeHTMdMKaumm Bnagenbua KapTbl u/unm
YCTaHOBNEHNIO AENCTBUTENIbHOCTI NAATEXHbIX MHCTPYMEHTOB, BblAaHHbIX BnagenbLy KapThbl.

1.1.5. "CpeactBa ayTeHTUUKaUMN": MHPOPMaLNSA, npeaMeT, aTpubyT WAW APYroi MHCTPYMEHT,
KOTOPbIA NO3BONSAET Bnagensuy kapTel ayTeHTUGMLMPOBaATE Cebs, AoKa3aTb AeNCTBUTEeNbHOCTL KapThbl
N aBTOPU3MPOBaTb OMpejeneHHble AeNCTBUS, Takme Kak OAHOPAa3oBblli KOJ ayTeHTudukaumm nam
NOBTOPHO ncnonb3yemeblii CVV-kog (aHrn. Card Verification Value nnun 3HaueHne npoBepku KapThil).

1.1.6. “ABTOpM3auma” o3HauvaeT MpoBejeHMe AelCTBUIA, NOCPeACcTBOM KOTOpbIX Bnageney kapThbl
noATBepXJaeT CBOE >XefnaHme coBepllaTb onpejeneHHble Onepauun. [Ana aBTopmsaumn BBOAATCH
PekBn3nTbl KapTbl, HeobxoauMble Aas MOKynok B WHTepHeTe ©n Ko ayTeHTUdukaumm B
COOTBETCTBYIOLLNIM pa3gen, HO BbIMOAHUTL aBTOPM3aLMI0 MOXHO Takxe C Uncnonb3oBaHeM KapTbl B
cunTbiBaTee KapT, BBoAs Baww PIN-koa, nnn gepxxa KapTy paAaoM ¢ 6€CKOHTaKTHbIM YCTPOMNCTBOM, UK
oTckaHupoBaB QR-KoA C MOMOLLbIO NOAXOASALLEro NAaTeXHOro NPUIOXKEHUA B CMapT-yCTPOKCcTBe Nn
C NCNOMb30BaHMEM NHOIO TEXHNYECKN NOAAEPXKVNBAEMOro peLLeHNs.

1.1.7. "IMmnepaTrBHble HOPMbI” - MPaBOBble HOPMbI, BbITEKatOLLME U3 MOMOXEHWIA 3aKOHA, KOTopble He
MOryT 6bITb OTMeHeHbI B nonb3y Wallester no B3avMHOMy cornacuto.

1.1.8. "PekBU3NTblI KapTbl”- UMA Bnagenbua kapTbel U HoMep KapTbl, CPOK AeicTBUA N PYHKLUS
6e3onacHocTy (Hanpumep, CVV-KOA).

1.1.9. “Bnageney kaptbl” - ¢usnyeckoe AMLO, KOTOPOMY BaHK YCTaHOBWA KPeAUTHBIA AUMUT U
koTopomy Wallester Boigan KapTy v npaBo eé 1cnonb30BaHuA.

1.1.10. “KapTa” - nnaTeXHbli WHCTPYMEHT, UCMonb3ylowmnii cetb Visa, mmewowmin 6peHa Visa,
npuHagnexawmin Wallester, Boinyckaembli Wallester B cotpygHuyectse ¢ baHKOM, 1 KOTOPbIA MOXeT
ncnonb3oBaTbCs Bnagensuem kapTbl 419 BbiNonHeHUA Onepauuii.

1.1.11. "BupTyanbHas kapTta” - coctosLas 13 Lmppoebix AaHHbIX KapTa 6e3 ¢pusnyeckoro Tena.

1.1.12. "KapTa c unnom u PIN-kogom" - ¢pum3mnyeckas KapTa C 3n1eKTPOHHBIM YUMNOM, AN KOTOPOU B
KayecTBe MHCTpyMeHTa ABTopusaunm Tpebyetca PIN-koa. Kapta ¢ unnom n PIN-kogoM MOXeT 6bITb
N3roToB/eHa 13 nNnacTuka, GaHepbl, MeTanna Uan Apyroro NoAXoAsLLero matepuana.
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1.1.13. “AoroBop” ABnseTca cornaweHvem mexay baHkom, Wallester n BnagenbLem KapTbl, B KOTOPOM
cornacoBaHbl NpaBa 1 oba3aHHocTy Wallester, BaHka n BnagenbLia kapTel Npy NpesoCTaBAeHUN YCyT,
yKasaHHbIX B orosope (Bkitoyasi Mpasuna v ycnoBUsi MAaTeXHON KapThl).

1.1.14. "MpaBuna n ycnoBUs NAaTeXHOW KapTbl” 03HA4yalOT HACTOALWMA [OKYMEHT, B KOTOPOM
COrnacoBbLIBAOTCA MpaBa U obsaA3aHHOCTM Wallester, Bnagenbua kapTbl MpyY NpefoOCTaBAEHUN YTy
Wallester Bnagensuy kapTsbl.

1.1.15. "Visa” - International Card Organisation Visa Europe Ltd.

1.1.16. “TepmmHan” siBnsieTcss 6aHKOMAaTOM, MNAaTEXHbIM TEPMUHANIOM UK APYroli cucTemoli (Bkatovast
NHTEPHeT-Cpesy), C MOMOLLbIO KOTOPOI Bnagenew kapTbl MOXeT coBepLlaTb Onepaumn.

1.1.17. “Onepauua” o3HayaeT MCMoNb3oBaHVe KapTbl 418 onnaTbl TOBApOB U/UAW YCAyr, UAN ANs
nosydeHns HGopMaLM U/ CHATUS HAIMYHBIX.

1.1.18. "Crporasa ayTteHTudumKauma” o3HauaeT, MO KpariHeh Mepe, ABe U3 CAeAyroLLNX KaTeropui
AyTeHTUUKALUN Ha OCHOBE 3/1EMEHTOB: 3HaHMWe (kakas-1m6o VHOOpMaLMs, U3BECTHas TONbKO
Bnagenbuy kapTbl), cO6CTBEHHOCTb (Kakoin-nn6o npeameT, UMEHLMIACA TONMbKO Yy COB6CTBEHHMKA
KapTbl) UAN aTpubyT (Kakoi-To MpK3HAaK, CBOWCTBEHHbI TONbKO COB6CTBEHHWKY KapTbl), KOTOpble
He3aBUCMMbI ApPYr OT Apyra, Tak YTO 3710ynoTpebneHne OAHUM U3 HUX He MojBepraeT COMHEHUH
HaZeXHOCTb  APYyrux, 4TO MO3BOAAETCH 3aUNTUTb  KOHPMAEHUMANbHOCTU  AAHHbIX  MpW
AyTeHTUPUKaLnK.

2. NMPABA WALLESTER B MPEAOTBPALLEHNN OTMbIBAHVA AEHET NN ®UHAHCUPOBAHWA
TEPPOPU3SMA

2.1. ins npeAoTBpPaLLEeHNs OTMbIBaHUS AeHer 1 pUHaHCMpoBaHWsA Teppopm3mMa y Wallester ecTb npaso:

2.1.1. nepuoanyeckn npoBepsiTb MHOOPMALMIO, Nexallyo B OCHOBe uaeHTMdukauum Bnagenbua
KapTbl, 1 Tpe6oBaTb OT BnagenbLa KapTbl NpefoCTaBNEHMS AOMONHUTEbHbIX 4OKYMEHTOB;

2.1.2. ngeHTndMLUMpoBaTh Bnagenbua KapTbl U/WAN UCTUHHOMO BbIroAOMONyYaTens B BblbpaHHOE
Wallester Bpems, B ToM uuncne, korga Wallester comHeBaeTcs B TOYHOCTU MHGOPMaALMN, NONYYEHHOW
npwv NepBoHa4a bHOM naeHTUdMKaLny;

2.1.3. BpeMeHHO 1M NOCTOSAHHO OrpaHN4YMBaTh BbiNoaHeHne Onepauuii;

2.1.4. 3anpawnBaTtb AOKYMEHTbI U |/|Hq>op|v|a|_|,|/n0 O JedatenbHocTy Bnagensua KapTbl, BKJ/IKOYad
I/IHCI)OpMaLI,VII-O O uennm n Xxapakrtepe OnepaLu/n/l N NMPOUNCXOXKAEHNWN aKTUBOB Bnagenbua KapTbl;

2.1.5. TpeboBaTb OT Bnagenbua KapTbl NpefOCTaBNEHUSA LOKYMEHTOB, /ieXallx B OCHOBE CAENKW,
BKtOYAS MHGOPMALMIO MM AOKYMEHTbI, KacalLmecs BTOPOI CTOPOHbI Mo cAenke, beHepuumapa u
APYrnX ML, YYaCTBYHOLLNX B CAENKE;

2.1.6. TpeboBaTb OT Bnagenbua KapTbl NpeAoCTaBneHVs NO60N Apyron MHbopMauum u Apyrmx
aencteuii, kotopble Wallester cumntaer Heob6xoAVMbIMU ANS MPUMEHEHUsA CBOUX Mep Mo 6opbbe ¢
OTMbIBaHVEM geHer 1 GrHaHCMPOBaHMEM Teppopu3Ma.
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2.2. Wallester nmeeT npaBo OTKasaTb B BbiMoJHeHUM Onepauun (4TO O3HAYaeT, BbINOAHEHMS
NIaTEeXHOro Mopy4veHuss B CBA3WN C AaHHoI Onepauwueii), ecnn Bnageney kapTel He cobntogaroTt 2.1
YCTaHOBJ/IEHHbIE B MyHKTE TPeboBaHMS.

3. NCNOJ1Ib30OBAHWE KAPTbI
3.1. Tonbko Bnagenew kapTbl MMeeT NpaBo coBepLaTe Onepauunm ¢ KapToi.

3.2. Tpwn Bblgade KapTbl Bnagenbuy KapTbl NpejoCcTaBAAlOTCA MepcoHanbHble CpeacTsa
ayTeHTUdVMKaumm (Hanpumep, CVV-koa n/vnnm PIN-kog KapTel ¢ unnom n PIN-KoZ0M), KOTOpPbIE JO/IXKHbI
paccMaTpuBaThLCA Kak Nognncek Bnagenoua KapTel NPy BeINOAHeHU Onepaunii.

3.3. BupTyanbHas KapTa COCTOUT TONbKO U3 PeKBM3UTOB KapTbl - du3MUeckas KapTa He BbljaeTcs.
PekBM3NTbI KapTbl MPeAOCTaBAAOTCA, M OHa aKTMBMpPYeTCa B cpefe camMoobcnyxvBaHua baHka
(Hanpumep, oHNaH-camoobcnyxnBaHVe Ha Beb-calite 6aHKa UM B MOBUIBHOM NPUIOXeHWM 6aHKa)
VAN VHBIM CMOCO60M, COrNacoBaHHbIM € Bnagensuem KapThbl.

3.4. Wallester moxeT oTnpaBuTb KapTy c umnom n PIN-kogom n Cpeactsa ee ayTeHTUbMKaLMM NO noyte
Ha ajpec, yKkasaHHbIn Bnagenouem kapTol baHky. Mpn nonyyeHnn ¢usmndeckoin Kaptel Bnagenew kapTol
06513aH MpPoOBepUTb, He MOBPEXAEH NN KOHBepPT, codepxawnii KapTy n Cpeactsa ayTeHTUdMKaLUK, 1
He 6bl1 1N OH BCKPbIT. PM3MYecKas KapTa akTUBMUPYeTCH B cpeje CaMoobCnyXumBaHWA baHka nan
N06bIM APYrM cNocoboM, CornacoBaHHbIM € Bnagensuem KapThbl.

3.5. Bnageneuy, kapTbl MOXeT HayaTb BbiNoaHeHVe Onepaumnii nocse aktTneaunm KapTel.

3.6. Bnageney kapTbl VMMeeT npaBo coBepliaTb Onepauum B nNpegenax CyMMbl U JAUMUTOB,
NpesyCcMOTPEHHbIX JOFOBOPOM, U TOJIbKO B TEPMMHANAXx ¢ Iorotunom Visa.

3.7. [leiicTBME, COBEpLLEHHOE C MOMOLLbIO KapThl, iBNsieTcs 0653aTeNbHbIM 415 BnagenbLa KapTbl, eciv
Bnageney kapTbl Aan Ha Hero cornacve, To eCcTb aBTOpM3MpoOBan AeictBue. Bnageney kapTbl,
aBTOpu3Mpys aeicteBue, aaet Wallester cBoe cornacme Ha BbinonHeHwe Onepauuun. Cornacne Ha
BbINONHeHWe Onepauun UAn “nnatexHoe nopy4veHne” cumtaeTcs nonydeHHbiMm Wallester B MOMeHT
OTNpPaBKM NAaTeXHbIX AaHHbIX B Visa. Bpems BbinonHeHUs Onepayumn coctaBnsieT 4o 24 4acos.

3.8. Mo Tpe6oBaHuto BaHka n/unn Wallester nocTaBLMK yCIyr MOXeT OTKa3aTb B MpuvemMe njatexa
KapToii.

3.9. Mpu wncnonb3oBaHn KapTel ¢ ymnom un PIN-kogoMm Bnagensuy KapTel Mo TpeboBaHUIO
06CyXMBALOLLLErO ero LA He06XoANMO NPeAbIBUTL JOKYMEHT, YA0CTOBEPSIOLLNG NNYHOCTb, U AaTb
corfiacme Ha perncrpaumio AaHHbIX JOKYMeHTa.

3.10. Bnagenew, kapTbl MOXeT BbIMOAHATL AeNCTBUA TONbKO An4vHO. Wallester n baHk vmeroT npaso
npeAanonaraTb, UTO BCe AeCTBUA 6blnn BbINOAHEHbI BnagensuemM KapTbl 1 B COOTBETCTBUM C €ro BOe,
[l0 Tex rnop, noka He byaeT Aoka3zaHO 0bpaTHOe UM Noka Bnageney, kapTbl He NponHdopmMupyeT baHK,
NCXOAA 13 COOTBETCTBYHOLLEro NyHKTa 4.2.

3.11. Wallester TpebyeT oT Bnagenbua kapTbl Mcnonb3oBaTb CTporyw ayTeHTUPUKaUM npu
MCMONb30BaHNM KapTbl, 3@ UCK/IOYEHMEM C/lyvaeB MCMOb30BaHMA KapTbl € Ymnom n PIN-kogom B
npegenax, yCTaHOBAEHHbLIX A5l paboTbl C YCTPOMCTBOM BAMXKHEro AelicTBus, ecnn Bnagenel kapThbl
cornacuncs BeINoNHATbL Onepaumm Ha yCTporicTBe BAMXKHEro AeicTBuS.
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3.12. Echm Bnagenew, kapTbl Aan cBoe cornacre Ha coBepLueHme Onepaumu, oH MeeT NpaBo Ha BO3BpaT
CPeACTB, CBSI3aHHbIX C 3TUM AeliCTBUMEM TOIbKO B TOM C/lyyae, ecan nvLo, NpeAocTaBuBLLEE YCAYTY,
COrNacuUTCA BEPHYTb CyMMYy, OMJla4yeHHy B pamkax 3Toli Onepauunun. CornaleHve Ha BbIMOJHeEHMe
Onepaumn uan “nnatexxHoe nopyyeHue” cumTaeTcs nonydeHHoiM Wallester B MOMeHT oTnpaBKu
nnaTeXHbIX AaHHbIX B Visa. Bpems BbinonHeHus Onepaumn coctaBasieT Ao 24 4acos.

3.13. Bnagenewy, kapTbl cOornallaeTcs ¢ TeM 0bCTOATeNnbLCTBOM, UTO Atobas Onepauus, npeanpuHATas
Bnagenbuem KapTbl, U/UAnN NPeANpPUHATOE C UCMO/Ib30BaHMeM CpescTB ayTeHTUdMKauMm KapTbl nnm
nyTeM BBOZA HEO6XOANMBIX AAHHbIX B UHTEPHET-Cpeay U/Unun yaep>KaHWs KapTbl PSLOM C YCTPONCTBOM
CBA3U 6AMXKHEro Nons, aBnsieTcs obss3atensHbIM aAns Wallester n nognexumt ncnonHeHuo Wallester.

3.14. Wallester nmeeT npaBo 0TKasaTbCA OT BbIMOJHEHWSA AENCTBUS, COBEpLUEHHOro Bnagenbuem
KapTbl, €C/IN:

3.14.1. KapTa HegelicTBUTEIbHA UK 3aKPbITa, MW UCNoNib30BaHMe KapTbl 3a610KMPOBAHO;

3.14.2. cymma u/vam aumnt Onepaunn (Bkatoudas naty 3a 06CIyXKMBaHME U pacxoabl Ha
ocyllectBneHe Onepauun) MpeBbiIAeT AOCTYMHYH CYMMY W/WUAW NVMUT, NPefyCMOTPeHHble B
[lOroBope;

3.14.3. gnsa 3TOro MMeeTcs MHoe 06CToATEeNbCTBO, nponcrekawwiee mn3 NOJIOXEH NI Aorosopa waun
MpPaBOBbIX aKTOB.

3.15. Wallester nmeetr npaBo 3abnokMpoBaTb WCMONb3oBaHWe KapTbl 40 BbIMOAHEHUS MPOBEpKU
dakToB, ecnu:

3.15.1. Wallester ctano m3BecTHO o0 ToM ¢akTe, Ha OCHOBAHWM KOTOPOrOo MOXHO OH6O0CHOBaHHO
3aK/IUNTL, UTO KapTa HaXxOoAMTCS B PacrnopsikeHUW Takoro nvua n/nnn CpeactBo ayTeHTUdMKaLumm
KapTbl n3BecTHO /inLly, KOTOpOe He MMeeT MNpasa UCMNo/b30oBaTb KapTy;

3.15.2. ncnonb3oBaHve KapTbl MOXeT 6bITb CBA3aHO C MOLUEHHWNYECTBOM CO CTOPOHbI COBCTBEHHMKA
KapThbl;

3.15.3. Anst 610KMPOBKUN KapTbl CTb MHOE OCHOBaHME, MPONCTEKAOLLEE 3 MOOXEHWN JOroBOpa UM
NPaBOBbIX aKTOB.

3.16. Ecnn B cootBeTCcTBUM C NyHKTOM 3.15 KapTbl OCHOBaHWe Ans 6A0KMPOBKM He nepectaeT
CyLLlecTBOBaThb UM eC/IN B CBA3M C JOFOBOPOM CyLLIeCTBYeT 4pyroe oCHoBaHue AN avleHnsa Bnagensua
KapTbl NpaBa Ha ncnonb3osaHue Kaptel, Wallester nmeeT npaso 3akpbiTb KapTy.

3.17. Bnagenew, kapTbl IMeeT NpaBo NoTpeboBaThb, UTo6bl KapTa 6bina 3a610kMpoBaHa 1/1nmv 3akpbiTa
B Nt0b6oe Bpems.

3.18. 3abnokMpoBaHHas, 3aKpbITas NN HegelicTBUTeNbHaa KapTa He MOXeT 6bITb UCMOb30BaHa.

3.19. Ecav vHoe He npegycMoTpeHo MimnepaTuBHbIMK HOpMamu, Wallester He HeceT OTBETCTBEHHOCTU
nepes Bnagenbuem kapTbl UM NH060V TpeTbei CTOPOHOI 3a Ntoboi yulepb, NpuyvnHeHHbIA Wallester
6710KMpoOBaHMEM MCNONb30BaHWUS KapTbl nan 3akpbiTvem KapTbl B COOTBETCTBMW C AOFOBOPOM. ITO
Takke npuMeHumo, ecnn Wallester 6nokupyeT ncnonb3oBaHue KapTbl B A06pbIX HaMepeHUsIX Ha
OCHOBaHUN NOXHOW NHbOPMaLMN.

3.20. Wallester nmeeT NpaBo NpvBnekaTb TPETbUX L, K NpoBejeHnto Onepaumia.
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3.21. Wallester vmeeT npaBo ycTaHaBAMBaTb AUMUTbI MO KapTam, a TakkXe MWHUMaNbHYL U
MaKCMMasnbHYy CyMMy pa3oBoil Onepauunn. baHK MMeeT NpaBo yCcTaHaBAMBaTb Apyrve NUMUTbI A5
cBoero BnagenbLa KapTbl NpY YCIOBUW, YTO OHUW HE NMPOTUBOPEYAT MUHUMANIbHBIM U MaKCUMabHbIM
NMMUTaMm, ycTaHoBeHHbIM Wallester.

3.22. Bnagenel kapTbl 0683aH MHGOPMUpPOBaATh baHK 0 M0BbIX CHOSAX N HeMoaaKax, MPensATCTBYHOLLIMX
nposegeHmto Onepauyunn.

3.23. KapTa nMeeT onpejgeneHHbll cpok gelictBua - Kapta geincrButensHa Ao AaTthbl, YKa3aHHON Ha
Kapre.

4. TPEBOBAHWA BESONACHOCTU NMPUN NCMNMOJIb3OBAHUI KAPTbI
4.1. Bhageneuy, KapTbl:
4.1.1. pacnunceiBaeTcs Ha KapTte oT pyku npu noaydyeHmnn Kaptel ¢ ynnom v PIN-kogom;

4.1.2. vcnonbsyeT KapTty ¢ umnom n PIN-kof0M B COOTBETCTBUW C OFOBOPOM M NMOJIHOCTLIO 3aLUuLLaeT
KapTy oT MexaHnyeckux MnoBpeXAeHWil, BbICOKOW TeMnepaTypbl, 31eKTPOMarHMTHOro BO3AelCTBUS,
KOMMpoBaHWs, MoagnuKaumm n T.4.;

4.1.3. He npepocTasngeT PekBn3nTbl KapTbl 1 camy KapTty ¢ ynnomMm n NMNH-kogoM TpeTbum nuuam,
KpoMe inLa, NosyyaroLLero njiarex so BpemMs cosepLueHnsa Onepauun;

4.1.4. He XpaHUT PekBM3NTLI KapTbl H/ Ha KAKOM HOCUTenNE;

4.1.5. He ncnonb3oBaTb KapTy B He3aKOHHbIX LefsX, B TOM 4ynciae Aas MOKyrnKy TOBapOB W YCAYT,
3anpeLleHHbIX AeNCTBYIOLMM 3aKOHOAATeNbCTBOM, UAN TakMM 06pa3oM, KOTOPbIA MOXeT HaHecTu
yuiep6 baHky, n/unn Wallester n/unun nto6oii TpeTbeit CTOpoHe;

4.1.6. HesaMeANUTeNbHO COObLWATh O AK6bLIX OowWnbkax WM cbosAX, KOTOpble MPenATCTBYIOT
BblMonHeHnto Onepauuii.

4.1.7. BbINONHATE Apyrve o6si3aTeNbCTBa, MPOUCTEKAOLWME W3  TMOJIOXKEHUM JoroBopa W
3aKoHOAaTeNbCTBa.

4.2. Bnagenew KapTbl JOMXKEH HeMeA/1leHHO coobLwnTb BaHKy No HoMepy TeniedoHa 1 B paboyee Bpems,
yKasaHHble Ha Beb-caiiTe baHka, ecin TpeTbeil CTOPOHe CTanu U3BECTHbI PekBU3UTLI KapThbl, @ Takxe
060 BCexX ApYrunx cnyyasx, Koraa cyLectByeT pUCK TOro, YTo TpeTbsi CTOPOHa ncrnonb3yeT KapTy.

4.3. Mpwn nonyyeHnn 4.2 ykasaHHol B nyHkTe nHbopmaumm Wallester nbitaetca ntobbiMm cnocobamm
NpeAoTBPaTUTL Aa/ibHelillee 1cnob3oBaHne KapTol (B TOM uncsie nyTeM 3akpbiTus KapThbl).

5. UHPOPMALIA N NPEAOCTABJIEHUE XXATOB O BbINOJIHEHHBIX ONEPALLUAX

5.1. Npun HeobxoanmocTn Wallester npegoctaBuT BnagenbLy KapTbl Yepes camoobcnyxunBaHne baHka
BbINMcKy 06 Onepauuax Bnagenbua kapTbl 1 CBA3aHHbIX C HUMW pacxogax.

5.2. Bnageney kapTbl 0653aH HeMeA/leHHO NPOBEPUTb NMPaBUAbLHOCTb BbIMOJIHEHHbLIX AecTBUl. Bece
%anobbl Ha HeCaHKUMOHMPOBAHHbIE U/UV HENPaBWILHO BbIMOMHEHHbIE OMnepauun AOMKHbI 6bITb
npeacTaBneHbl B MMCbMEHHOM BUAE B BOCNPOKU3BOANMOM dopmaTe 6e3 3aJepXKu, HO He no3jHee, Yem
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B TE€UYEHVEe YCTAHOB/IEHHOrO MOJIOXKEHUSIMM MPUMEHSIEMbIMUA NPABOBLIMW akTaMu cpoka (B MOMeHT
3aKNKYeEHNA AaHHOINo A0orosopa TakMM CPOKOM ABAAETCA 13 MecdueB C MOMEeHTa BbINOJIHEHNA
Onepauun). Mogava xanobbl (ocnapvBaHve Onepauun) He ocBoboxzaeT Bnagenbua KapTbl OT
0653aHHOCTM BbINIaTUTL BaHKy cymMy ocnapviBaemoli Onepauuu (U NpUMeHVMbIE C60pbI), ecan
TONbKO Xanoba yxe He bblna yaoBNeTBOPeHa K AaTe naaTexa.

5.3. Ecam Bnageneu kapTbl aBTopm3MpoBan Onepauuio, He 3Has TOYHOW CyMMbl, OH MMeeT MpaBo
06paTUTLCA HENOCPEACTBEHHO K NMOayyaTento naatexa, ceaszaHHoro ¢ Onepauueli, Bmecto Wallester
nnn TpeboBaTb OT 3TOr0 NMLA BEPHYTb CYMMY CAENKMN.

5.4. bonee nogpobHasa nHbopmaumsa 06 ocnapviBaHum Onepauuin AOCTyNHa Ha Beb-caliTe baHka.

5.5. Bce uHble xanobbl 1 cnopbl Mexay Bnagenbuem kapTel 1 Wallester pa3pelwatotca nytem
neperosopoB. Ecnn Wallester n Bnagenew, kapTbl He CMOryT NPUATA K COrNAaLLIEHUIO OTHOCUTENLHO
MpaBunn 1 ycnoBuin nnatexxHon KapTel, cnop 6yaeT yperyavpoBaH B KOMMETEHTHOM CyAe Mo MecTy
pernctpauun Wallester. Bce xanobbl M crnopbl, Kacawolmecs KpeauTa, paspeLlaroTcs Mexay
Bnagensuem kapTbl  BaHKOM.

5.6. K,CI,OFOBOprIM OTHOLLUEHWNAM, BblITEKAOLWMM N3 HACTOALLINX I'Ipanm n yCl'IOBI/II7I MI1aTEXHOW KapThbl,
NPUMEHAKTCA MOJIOXEHNA 3dKOHOB DCTOHCKOW Pecny6n|/1|<|/|, n npouncrekarwowme m3 HuUX Cnopbl
noanexXart paspeweHno B 3CTOHCKUX Cyaax (B TOM 4ucne, ecnm Bnageney KapTbl MPOXWBaeT B
MHOCTPAHHOM TrocygapctBe WM HaUMHaEeT NpoXumBaTb B WHOCTPAHHOM rocyjapcreBe nodcne
3aK/Il0YeHNA HacToALlero ,qorosopa), €C/IN 3TO HE NMPOTNBOPEUNT |/|MI'IepaTI/IBHbIM HOpMaM.

6. OTBETCTBEHHOCTb

6.1. Wallester n Bnageney, KapTbl HECYT OTBETCTBEHHOCTb 34 HecobnaeHMe CBOUX 0653aTeNbLCTB B
COOTBETCTBUU C MOJTOXKEHNAMN HACTOALLEro 40roBopa 1 3aKoHOA4aTeNnbCTBa.

6.2. Ecn PekBM3nTbI KapTbl U/unn CpeacTBa ayTeHTUGUKALUUN YyTEPAHHOW UNN yKpaAeHHoW KapTbl
6bIIM MCNONB30BaHbI A1 HEABTOPU30BAHHOIO NiaTexa uav eciy PekBusunTbl kKapTel u/unn Cpeactea
ayTeHTUPUKaLUMM NCMOb30BaNNCL NO6LIM APYrMM He3akOoHHbIM cnocobom, U Bnageneu kapTel He
XpaHun PekBu3nUTbl KapTbl u/vnn CpeactBa ayTeHTUOMKAUMWM Hajnexawimm o6pasom, 1 ecnu
NCKAOYNTENIbHBIE 06CTOATENbCTBA He NpeAycMaTpmMBatoT OCBOOOXAEHWNS OT YCTAHOBNEHHOW 3aKOHOM
OTBETCTBEHHOCTW, Bnageney kapTbl HECET NOIHYHO OTBETCTBEHHOCTb 3a@ BeCb MPUYNHEHHbIN yLLep6 Ao
COOTBETCTBYOLLEro TpeboBaHNAM yBegomneHuns Wallester, Ho He 6osee, uem Ha cymMy B 50 eBpoO. 3TOT
JIMMUT He NPUMEHSIeTCS, eC/IV HeCaHKLMOHNPOBAaHHbIV NaTeX ABNSETCA MOLUEHHWYECKUM CO CTOPOHbI
Bnagenbua kapTel uan ecnun Bnageneu kapTbl HaMepeHHO WM MO Cepbe3HON HebpexHOCTU He
BbINOJIHAET C/iefyoLLme 06513aTeNbCTBa N YCI0BUA:

6.2.1. 06s3aTeNbCTBO UCMNONBL30BaTh PekBM3UTbl KapThl u/vnnm CpeicTBa ayTeHTUOUMKaAUMKM B
COOTBETCTBMU C NMONOXEHUAMUN W YCIOBUAMM UX BblAAUN N UCNONb30BaHWS, BKAKOYAs 0683aTeNIbCTBO
3awmwiaTth PekBr3nTbl kKapThl n/unu Cpeactea ayTeHTUdMKaLUK, NO3BONAIOLLME UX NCMONB30BaTb, C
MOMEHTA Noy4YeHnss PEKBU3NTOB KapTbl U/unn CpeacTB ayTeHTUOUKaLMY;
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6.2.2. 0653aTeNIbCTBO HeEMeAJ/IeHHO YBeJOMAATb baHK O fbbIXx Cayvasx noTepu, Kpaxu W
HeCaHKLUMOHMPOBAHHOIO UM HECOOTBETCTBYHLLLEr0 TPe60BaHMAM UCMO/Ib30BaHWs PEKBU3MTOB KapThbl
n/vnn CpeacTB ayTeHTUMKALMM, KOTOPbIE CTaIX eMY U3BECTHbI;

6.2.3. OfHO WNW HECKONbKO YCNOBWUIA ANA BblAAaYM W ucnonb3oBaHus KapTtel u/unn Cpepcts
ayTeHTUdUKaLMN.

6.3. Wallester n baHK He HecyT OTBETCTBEHHOCTM 3a JtO6ble TPeTbX CTOPOHbI, Y4yacTByloLlMe B
ocywiecteneHnn Onepauuii, 3a N0bble ToBapbl WUAW YCAyry, onfadeHHble KapToi, van 3a oTkas
npuHATL KapTy Ansa BeinosiHeHna Onepayunn.

6.4. baHK HeceT €ANHO/INMYHYHO OTBETCTBEHHOCTb nMepesj Bnagensuem KapTbl 3a BbINOJIHEHNE
obszartenbcTtB baHka. Wallester HukKoum o6pa30M He HeceT OTBeTCTBEeHHOCTM 3a baHk, ecnn baHK He
BbIMO/IHAET CBOW AOrOBOpPHbIE obsa3atenbCcTBa.

7. CPOK AENCTBUA KAPTbI U BbIAAYA HOBOW KAPTbI

7.1. KapTa ¢ usmnom u PIN-kogom fencTButenbHa A0 KOHLA NocneiHero AHs KaneHAapHoro mMecsaua,
OTMEUYEHHOTr0 Ha He.

7.2. Wallester nmeeT npaBo NOAroTOBUTbL HOBYO KapTy ¢ unmnom n PIN-kogoMm, Korga cpok AeicTBus
KapTbl c unnom un PIN-kogom ncteuet. Wallester n/vnun BaHk 4omkHbl NponHpopMmpoBaTh Bnagenbua
KapTbl 0 BpeMeHU n/nnu cnocobe nonyyeHns KapTbl ¢ HOBbIM 4Mnom 1 PIN-kogoMm.

7.3. Wallester nmeeT NpaBo He rOTOBUTb U/UK He BbiNycKaTb HOBYH KapTy ¢ umnom n PIN-ko4oMm no
ncteyeHMto cpoka gerictema Kaptbl ¢ umnom u PIN-kogom wuctek, mam ecnu Bnageney kapThbl
3anpalumBaeT HoByto KapTy ¢ uinom n PIN-koZoM (kapTy Ha 3aMeHy), eciv Bnagenew, kapTbl HapyLuaeT
Kakoe-n1mbo nonoxeHue JOrosopa, NpouncrekarLiee 13 06a3atensCcTB UK YCI0BUIA MCNONB30BaHNS
KapTbl, nnu c baHKoM 3ak/itoueHO Kakoe-1mbo Apyroe AOroBOpHOe 0653aTeNbCTBO UAN YCI0BME, NN
ecnn Bnagenel, kapTbl 60/blUe He COOTBETCTBYeT Tpe6oBaHusM Wallester/BaHka.

7.4. Ecnn Bnagenbly KapTbl He Hy>XXHa HoBas KapTa, Bnageney, kapTbl A40/KHbI yBegomMuTb Wallester B
nucbMeHHo dopme nam nbsbiM apyrum npuemnemsiM ans Wallester cnocobom no kpaliHein mepe 3a
45 (copok NATb) AHel A0 NOCeAHEr0 AHS MecsaLa, yKa3aHHOoro Ha Kapre.

7.5. Ecnn Bnageney, kapTbl He npuHMMaeT KapTty n/vnm He aktuBupyeT KapTy B TeueHue Tpex (3)
MecsaueB C AaTtbl noarotoBkn KapTel, To Wallester nmeeT npaBo 3akpbiTe U YHUUTOXUTE KapTy 6e3
BO3BpaTa cbopos.

7.6. Bnagenew kapTbl 06513yeTcsl HE UCNONb30BaTb HEAENCTBUTENbHYHO, 3aKPbITYH UAN MHbIM 06pa3om
HenpurogHyto KapTy 1 ¢usnyeck yHMUTOXaET Takyto KapTy B TeueHume Tpex (3) AHeli nocne Toro, Kak
OHa 3aKpbITa U CTAHOBUTCS HeAECTBUTENbHOM AN HEMPUTOAHO 4151 UCMONb30BaHKS.

7.7. BupTyanbHas KapTa gelicTBuTe/IbHa A0 KOHLA NoCnefHero AHsA KaneHAapHOro Mecsua, ykasaHHoro
B PekBu3mTax KapTbl. [0 uWCTeYeHWIO cCpoka JencTBMA CcTapoli KapTbl HoBas He BbljaeTcs
aBToMaTtu4yeckn. Bnageneu, kapTbl AO/KEH MNpPeAoCTaBUTb XOAATalCTBO ANA MNOJydYeHUs HOBOWA
BupTyanbHOI KapThl.

8. BCTYN/JIEHUE B CUNY, U3MEHEHUE N NPEKPALLLEEHVE AENCTBUA
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8.1. HacTosiwmin foroBop BCTynaeT B CUJy NMOCIE ero 3ak/to4veHns Mexay BnagenbLem kapTol 1 BaHkoMm,
CNocoboM, OroBOPEHHBLIM MeXJay CTOPOHaMU, U AeNCTBYeT 6eCCPOYHO.

8.2. Wallester nmeeT npaBo B 04HOCTOPOHHEM MOPSiAKE M3MeHsATb MpaBuia 1 ycioBUs NaaTexHomn
KapTbl, yBeAOMUB Bnagenbua KapTbl He MeHee 4YeM 3a ABa (2) mecsaua. Bnageney, kapTbl UMeET NpaBo
PacToOprHyTb fOroBop 6ecnnaTHO B TeUeHMe 3TUX ABYX (2) MecaLeB Npu yCI0BUN, YTO OH BbIMOHNN
BCe CBOW 06si3aTeNnbCTBa Mo AoroBopy. Ecan Bnageney kapTbl He pacTOprHeT AOrOBOP B TeuyeHue
yKa3aHHOrO BbILLIE CPOKA, 3TO CUMTAETCH ero COrnacuemM C USMeHeHUsIMU.

8.3. Bnageney, kapTbl MMeeT NMpaBo PacToprHyTh Aorosop, yBegoMus Wallester 06b14HbIM CNOCO60M MO
KpaliHein Mmepe 3a oauH (1) mecsau,

8.4. Wallester nmeeT NpaBo pacToprHyTh 4OroBop, yBeAOMMB 06 3TOM He MeHee YeM 3a Aga (2) mecsua
B 06LIYUHOM MopsAKe.

8.5. Wallester nmeeT npaBo pacToprHyTb AOroBop 6e3 npeABapuUTENbHOMO YBeAOMIEHUS B KayecTBe
upes3BblYaliHOM Mepbl, ecnu:

8.5.1. Bnageneu kapTbl npeaoctasmn Wallester n/vunm BaHky noxHyo HbOpMaLmio Npy nogade 3asaBKu
Ha opopmMieHne KapTbl AW He COOBLLMI U3BECTHYIO eMy MHPOPMaLMIO, BAVSAIOLLYIO Ha BbIMOJHEHWe
JaHHOro J0roBopa;

8.5.2. Bnageney KapTbl He BbIMOJHWUA CBOe MyaTexHoe 0653aTeNbCTBO NMepes baHKkoM B TeueHue
AOMONHUTENBHBIX 14 (YeTbipHagLaTN) AHEN, MpesoCcTaBNeHHbIX Bnagenbuy KapTel, U BaHk npeabsasun
COOTBETCTBYHOLLYO MPETEH3MIO;

8.5.3. KapTa, BbiMyLleHHast B COOTBETCTBUMN C MOJIOXEHUSIMM HACTOSALLEro Aorosopa, 6bi1a 3aKpbiTa
n/nunv 3a6nokMpoBaHa He MeHee YeTblpex (4) MecaueB NoapPAA;

8.5.4. cpok peictems KapTebl ¢ ymnom v PIN-kogoM ncTekaeT, 1 Bnageneu, kapTbl He NPUHVMAaeT HOBYHO
KapTy c umnom n PIN-kogom oT Wallester B TeueHve yka3aHHOro B nyHKTe 7.5 BpemeHu (Bkatouas
ocTaBfieHVe HoBoW KapTbl 6€3 akTnBaLuun);

8.5.5. KapTa He Ucnonb3oBanack ANs BbiNosiHeHWs Onepauunii B TedeHue wecTtu (6) Mecsues Noapsa.

8.6. B gononHeHue K cayyasMm, npeaycMoTpeHHbIM [paBunaMu M yCaoBUSIMU MAATEXHOW KapThbl,
Wallester vMeeT npaBo pacToprHyTb AoroBop 6e3 npeABapuUTENbHOrO YBEAOMJIEHUS B KayecTBe
UpesBblYaliHOM Mepbl MO APYrM NpPeAyCMOTPEHHbBIM 3aKOHOM OCHOBAHUSAM.

8.7. PaCTOp>KeHI/Ie AOroBopa He BANAET Ha (CTaHOBJ/IEHWE B3blCKMBaeMbIMU NI yperynmnpoBaHme
CI)I/IHaHCOBbIX npeTeH3|/||‘/’|, BO3HUKLLUWMX A0 3TOrO.

9. SAK/TIOYNTEJIbHBIE NOJIOXKEHA

9.1. Wallester, BaHk 1 Bnageneu, kapTbl 0653ylOTCS He packpbiBaTb TPETbUM ANLAM Kakyko-1nMbo
NHPOPMaALMIO, KaCatoLLYHOCA 3aK/IHOUEHVSA N NCMOIHEHNS JOrOBOPa, 3@ UCK/IIOYEHNEM Cy4vaes, Korja
3TO 06yC/N10BNEHO 06CTOSATEeNLCTBAMU 06pPaboTKM KapTbl AW CAeNoK, WA B AAHHOM JOroBope 3TO
oroBopeHo. Wallester n baHK nmeloT NpaBo 06MeHMBaTbCA MHGoOpMaLmel o gorosope, Onepauus,
KapTe, Bnagenbue kapTbl 1 0bpabaTbiBaTb COOTBETCTBYIOLLME AAHHbIE B COOTBETCTBMM C HACTOALLMM
AOroBOPOM A/19 MpejoCcTaBAeHNs YCIyr BnagensLy KapTbl.
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9.2. Wallester nmeet npaso npegoctaBnsaTe MHPopmauuto o6 Onepauusx, Kapte, Bnagensue KapTbl
TPeTbMM NNLAM, NPABO KOTOPbIX Ha MHGOPMALMIO BbITEKAeT 13 TPe6oBaHWN 3aKOHOAaTeNbCTBA U/ Unn
npuHumnos Wallester B oTHOLIEHMM 06pabOTKM INYHBIX AaHHbIX.

9.3. JeatenbHocTb Wallester koHTponvpyeTcs ®rHAHCOBOM MHCNekumm ScToHum (agpec: Cakana 4,
15030 TannuH; TenedpoH: +372 66 80 500; snekTpoHHas nouta: info@fi.ee; caiiT: www.fi.ee).

Ycenosusa nnamexcHol kapmel delicmeumesnsHesl ¢ 01.12.2021.
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